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“People don’t care how much you know until they know how much you care.” 
 – Theodore Roosevelt 
 
 
Jack Biggs, executive vice president of Desert Financial Credit Union, currently oversees the 
areas of finance, accounting, enterprise risk, compliance, audit and loan servicing. With 
nearly three decades of experience spanning commercial and wholesale banks, credit 
unions, mortgage companies and regulatory bodies, Jack’s career demonstrates a deep 
understanding of the financial landscape. He joined Desert Financial in 2013 and most 
recently held the role of chief financial officer where he collaborated across the enterprise 
to carry out strategic priorities prior to joining the Executive Management Team.   
 
Jack leverages his extensive background in managing investments and financial risk to bring 
a unique perspective in helping Desert Financial achieve its strategic objectives. With a 
dedication to giving back to our members, community and team, Jack leads with the goal of 
making a positive impact. Jack is a Chartered Financial Analyst®, earned a master’s degree in 
economics from Iowa State University, and has further refined his expertise through studies 
at the CEO Institute at the Wharton School of Business. 
 
Jack is passionate about health and wellness as well as helping those who are in need. He 
has served on the Executive Leadership Team of the American Heart Association and 
Phoenix Heart Walk and contributes significantly to local fundraising. Jack also serves as a 
board member of A New Leaf and BenefisCU. Jack’s commitment to leadership and 
community impact has earned him recognition, including being named one of the Arizona 
Credit Union Leaders of the Year by Az Business magazine in 2023. 


